
 

Claims Submission and Payment Addresses 
 

List of Accounts managed by Mercy Managed Behavioral Health  

Effective Date: 1/01/2025 
 

**Send claims directly to the third-party administrator.   
 

 

PLAN 

 

ADDRESS 

Electronic Claims Address 

CLAIM 

STATUS/ 

PROVIDER 

RELATIONS 

 

APPLICABLE 

STATE  

Essence Healthcare MO/IL 

HMO & PPO 

Essence Healthcare 

PO Box 5907 

Troy, MI  48007 
 

Emdeon #20818, Gateway #57082 

SSI Payer ID & Sub ID 99999-0648 

(866) 597-9560 

Option 5, then 

Option 2 

MO 

IL 

IBEW Local 309 (IBEW-IL) 

Collinsville, Illinois 

Meritain Health 

PO Box 853921 

Richardson, TX  75085-3921 
 

WEBMD/Emdeon #41124                               

Mckesson/Relay Health #1761 

(618) 344-2002 MO 

IL 

LHN 

(Labor Health Network) 

Meritain Health 

PO Box 853921 

Richardson, TX  75085-3921 
 

WEBMD/Emdeon #41124                                

Mckesson/Relay Health #1761 

(866) 209-3063 MO 

IL 

 

 

 

 

Health Plan and Direct contracts in network with Mercy Managed Behavioral Health* 

*These are NOT managed by Mercy Managed Behavioral Health  
 

 

PLAN 

 

ADDRESS 

Electronic Claims Address 

CLAIM 

STATUS/ 

PROVIDER 

RELATIONS 

 

APPLICABLE 

STATE  

Mercy Co-Workers –     

Mercy Copay Plan through 

UMR, a UnitedHealthcare 

Company 

UMR 

PO Box 211762 

Eagan, MN  55121 

 

EDI Payor ID: 39026 

(800) 430-2176 MO, IL, AR, KS, 

OK and Out of 

Area 

 

Direct Contracts – with 

various Employer Groups 

Please see the back of the member’s insurance card 

for the appropriate claim submission address. 

Found on the 

back of the 

member’s 

insurance card. 

MO, IL, AR, KS, 

OK 

 

 


